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NnpefocTaB/IeHNA MAATHBIX MeAULMHCKUX yeryl™
B 'BY3 Pb Ctepnntamakckasi ncuxmaTpuyeckas 6o/bHuLA

1.06uwpme NoNoXeHUs

1.HacToswpe npasunia paspaboTaHbl B COOTBETCTBUK C MocTaHOBNEHMEM [paBuUTeNbCTBA
Poccuiickoin depepaumn ot 1lmaa 2023 roga Ne736 «O6 yTBepxaeHun MNpaBun npeaocTaBneHms
MEANUMHCKUMM  OpraHu3aumsmMy  NaTHbIX  MeAWMUMHCKMX  YCAYr, BHECEHUM W3MEHEeHWA B
HeKoTopble akTbl lMpaBuTenbcTBa Poccuiickoii degepaumn M MPU3HAHUW YTPATUBLLUM  CUMY
noctaHoBneHus Poccuiickoii ®eaepaumm ot 4 okTabps 2012r.Ne1006».

2. Mpasuna npegocTasneHnsa NNaTHbIX MeguumMHekmx yenyr B 'BY3 PB Crepnntamak
ncuxuarpuyeckas 6onbHUUA (fanee - BombHWLA) YTBEPXKAEHbI I1aBHLIM BPayoM B COOTBETCTBUM
C BbILLEN3M0XEHHBIM HOPMATUBHBLIM [OKYMEHTOM;

3. Hactosawme Mpasuna onpeaenatoT MopafoK W YCnoBuUA MpefocTaBfieHns  BonbHY
rpaxgaHam niaaTHbIX MeAULUHCKUX YCYT U ABNAIOTCSA 0053aTe/IbHBbIMW /151 UCTMOJTHEHUS.

4. [na uenein HacTosawmx Mpasun UCNob3ykTCs CreaytoLwme NOHATUS:

«NaTHble MEAULMHCKME YCYTM» - MeQULMHCKME YCyry, npefoCTaBnsieMble Ha
BO3ME3/HOM OCHOBE, 3a CYeT CPeACTB rpaxaaH, CpeAcTB paboTofaTenieil Ha OCHOBaHWMM OrOBOPOB
Ha OCHOBaHWK [OroBOPOB (Jasiee - JOroBOpbI);

«roTpebuTens» - (QU3NYECKOe AL, WMEKOLLEe HamepeHue Moy4YuTb  NIaTHble
MeAMLUMHCKME yCnyr N6o nonyyatoLye nnatHble MeguLMHCKME YCyrn IMYHO B COOTBETCTBUM C
[,0r0BOPOM.

MoTpebutenb, MONyYaloLMin NNaTHble MeAULMHCKME YCNYru, SBMSETCA MauWMeHToM, Ha
KOTOPOro pacnpocTpaHsieTcs AeiicTeue defepasbHOro 3akoHa «OB6 OCHOBaX OXpaHbl 370pPOBbS
rpaxgaH B Poccuinickoin depepaumm»;

«3aKa34nK» - (PU3NYECKOe WM HOPUANYECKOE NNLO, UMEOLLMIA HaMepeHWe 3aKas3aTb WUn
NprobpecTy NnatHble MeAULMHCKWE YCNYrv 160 3aKasblBatoLlee Wy npuobpeTatoLme niaTHble
MeAMLUHCKIME YCyrn B COOTBETCTBUM C JOrOBOPOM B MO/b3Y NOTPebuTens;

«UCMOMHWTENb» - BOMbHMLA, OKasblBalWas nNnaTHble MEeAULMHCKME YCIyrn B
COOTBETCTBUM C JOrOBOPOM.
5. MnaTHble MeAULMHCKIMe YCNyrn NPeaocTaBnsatoTcs BonbHMLER Ha OCHOBaHMM NLiEl

Ha OCYLLECTBNEHUN MegUUMHCKON aeatenbHocTM Ne J1041-01170-02/00367202 ot 21.02.2019r.,
BblAaHHON MWHNCTEPCTBOM 3ApaBOOXpPaHeHMst Pecny6/nKy ballKopTocTaH;

6. MnaTtHble MeAULMHCKME YCNyrn MNpPefoCTaBNSlOTCA Ma OCHOBAHWM MEpeYHs Y
YTBEPXKAEHHbIX MPUKA30M [NTaBHOr0 Bpaya BobHMLI.
7. Tpe6oBaHUs K NNaTHbIM MEAULMHCKAM YCMyraM, B TOM 4MCfie K 06beMY M Cp(

NpeaocTaBneHNs, ONPeAenstoTCs MO COFMALUEHW0 CTOPOH [OroBopa, €ecin  (hefepanbHbIMU
3aKOHaMW, WHbIMM  HOPMATVBHBLIMM MpPaBOBbIMKM  akTamum  Poccuiickoili  defepaumm  He
NpeayCMOTPEHbI ApyTue TpeGoBaHus.

8. HacToslive npaBuna B HarnsgHo! 1 AOCTYNHON thopMe [0BoAATCS VcnonHuTener
CBEIEHUS NOTPEBUTENS UM 3aKa3UMKa: Ha MH(OPMALIMOHHOM CTEH/E U caiiTe BONMbHULbI.

Il. YcnoBus NpefocTaBneHUs NAaTHbIX MEAULMHCKUX YCNyT

9.MNpn 3aKkYeHUM [oroBopa MnoTpeduTento u (MM) 3akasumky MpefocTaBfseTcs B
[OCTYMHON hopMe MHDOPMaLMsA 0 BOSMOXHOCTW NOMYYEeHMS1 COOTBETCTBYHOLLMX BUAOB 1 0O6bEMOB
MeAMLMHCKOM nomowiy 6e3 B3MMaHuA nnatbl B pamkKax NporpaMMbl FOCyAapCTBEHHbIX rapaHTui
6ecnnaTHOro oKasaHus rpaxgaHam MegULMHCKON nomowy (aanee - MporpaMma).

OTKa3 NoTpeduTens OT 3aK/UeHNs JOroBopa He MOXET ObiTb MPUUMHON YMEHbLUEHNS
BMOB 1 06BLEMOB MEULIMHCKON NOMOLLM, NPeoCTaBseMblX TakOMy MOTPebuTento 6e3 B3nMaHus



nnartbl B pamMmKax nporpammbl.

10. BonbHUUa, yyacTBylOWas B peain3auuy MNporpammbl,  MMeEeT MpaBO OKa3bl
nnaTHble MeAULUHCKME YCIYTU:

) Ha VHbIX YC/MIOBMAX, YeM MpeLyCMOTPEHO MPOrpamMMon 1 LenesbiMM NporpamMamu, B
CnefyroLwmx cnyyasx:

-Ha3HayYeHne N NPUMEHeHne No MeAMLMHCKUM MOKa3aHWAM NeKapCTBEHHbIX NPenapaTos,
He BXOAALUMX B MepeyveHb XM3HEHHO HeO0OXOAMMbIX N BaXKHEWLLIMX NeKapCTBEHHbLIX Npenaparos,
€C/IM UX Ha3HayeHvie M NpUMeHeHWe He 00YCNOB/IEHbI XXM3HEHHbIMW MOKAa3aHUAMW WM 3aMEHOM
BXOAALLMX B YKa3aHHbI/ NnepeyeHb, a TakkKe He 3aKyrnaeMblX 3a CHeT OHOMKETHbIX aCCUrHOBaHWI
OHO[PKETOB BCEX YPOBHEN OHOIPKETHOW cuCTEMbI Poccuiickoli deaepaumnu;

6) nNpUMeHeHWe MeAMUMHCKUX — W3LeNNiA, NevyebHOro nuUTaHus, B TOM  4ucne
Creunann3vpoBaHHbIX MNPOAYKTOB /1eYeOHOTO MUTAHUA, He 3aKymaemblX 3a CYET OH[XKETHbIX
aCCMrHOBaHW OOKETOB BCEX YPOBHeW OGHOMKETHOM cucTeMbl Poccuiickoit depepaumm n He
noAnexkaLmx onsate 3a CYeT NPOrpammbl;

B) YCTaHOB/IEHVWE WHAMBWAYaNbHOrO Nocta MeLULMHCKOro HabniofeHus npu okasaHuu
CTaLUMOHapHbIX  YCMOBMAX MNpPU  OTCYTCTBUM  MEAWUMHCKMX MNOKasaHWA K  YCTaHOBNEHWIO
VHAVBUAY&/IbHOTO NOCTa MEAULIMHCKOrO HabniogeHus;

) aHOHVWMHO, 33 WCKIIOYEHWEM CJlyyaeB, MPeLyCMOTPEHHbIX 3aKOHOAATEeNbCTBOM
Poccuiickoii Pefepauuu;

L) Npu CamMOCTOATe/IbHOM O6palleHun 3a MOMYYeHVEM MEeAULMHCKMX YCiyr, 3a
UCK/TIIOUYEHNEM C/lyyaeB W MOPsAKa, NpefyCMOTPeHHbIX cTaTbeil 21 PefepanbHOro 3akoHa «O6
OCHOBax OXpaHbl 3[0pOBbs rpaxaaH B Poccuitickon defepauumy», 3a UCKIOYEHWEM OKa3aHUs
MeLMLMHCKOM NOMOLLY B 3KCTPEHHOI dhopme.

€) rpaxgaHam MHOCTPaHHbIX rocyfapcTB, NMLam 6e3 rpakaaHCTBa, 3a WCK/IHYEHVEM
ML, 3aCTPaxoBaHHbIX MO 0053aTe/IbHOMY MeAMUMHCKOMY CTPaxoBaHUKO, W  rpaxpaHam
Poccuiickoii ®eaepaumn, He NPOXMBAIOLLMM MOCTOSHHO Ha €e TEPPUTOPUM U He SBNAKOLLMMCA
3aCTpaxoBaHHbIMM MO  06A3aTeNlbHOMY — MEAMUMHCKOMY — CTPaxoBaHUKO, eCcM  WMHOe  He
npeaycMOTPEHO MeXAyHapoAHbIMK forosopamu Poccuiickort Peaepaumu.

11.Ycnosust  MCMOMb30BaHWSA  MaTepUasibHO-TEXHWYECKOW.  6asbl,  MpuB/eYeHune
MEAULMHCKMX pPabOTHMKOB /11 OKa3aHWs MNMaTHbIX MeAMUMHCKUX YCIyr, a Takxke MNopspoK
onpefeneHNss LeH Ha nnaTHble MeAMLMHCKME YCnyrn, npefocTaBnsemMble BonbHULER, B
COOTBETCTBUM C npukasom MwuH3gpasa Pb ot 02.10.2020r. Ne1532-[1 «O6 yTBepxaeHun Mopsagka’
onpefeneHns UeH (TapudoB) Ha MeAuUMHCKWE YCNyrn, npeaocTaBnseMble MeLULUHCKUMU
opraHv3auusmMu, SBNAOLWMMNCA OHOMKETHBIMU N Ka3eHHBIMU TOCYAapPCTBEHHbIMU YUPEXAEHUAMM,
Haxo4AWMMNUCA B BefeHun MuHWUCTepcTBa 34paBoOOXpaHeHusi Pecry6/ivMku  ballKopTocTaH»,
yTBepXaaeTcs bonbHULEN caMoCTOATENbHO.

12. Mpn npefocTaBNeHUN NNAaTHLIX MELULMHCKMX YCNyr LO/MKHbI CO6MI04ATLCA Nop.
OKazaHWs  MeJULUMHCKON  MoMOLWM,  YTBEPXAeHHble  MUWHMCTEPCTBOM  34paBOOXpaHeHMs
Poccuiickon ®efepauun. [OMKeH COXPAHATBCA — PEXUM paboTbl YUpeXAeHus, He [LO/DKHbI
YXYALATHCA KauyecTBO MeAWLUMHCKON MOMOLWW, CHWXEHWe OObEMOB W YBE/IMYEHUE CPOKOB
OXMAaHUA OKa3aHWs MeAMLMHCKOM MOMOLLM, OKasaHue KOTOpPOM OCYLLECTBNSETCA B pamKax
[MporpammbI.

13. MnatHble  MeAWUMHCKWE — yCnyr  [O/KHbI  COOTBETCTBOBAaTb  HOMEHK/A
MEeLMLMHCKMX YCyr, yTBepXaaemMort MUHNCTEPCTBOM 34paBoOXpaHeHns Poccuiickoin desepauym
W MOryT NpefoCTaBNATbCA B MOHOM 06beMe CTaHapTa MeAULMHCKON MoMoLy, nbo B BuUae
OCYLLIECTB/IEHUA OTAENbHBIX KOHCY/bTaUWU UM MeAULMHCKMX BMELLATENIbCTB, a Takxke B 06beMe,
npeBblLLaloLLleM 06beM BbINOMHAEMOrO CTaHZapTa MeSULMHCKON MOMOLM, MO MUCbMEHHOMY
corfiacuio notpebutens n (Umn) 3akasumka.

I WHopmaums 06 ucrnonHutene u
npegocTaBiseMble UM MeAULUHCKME YCNYT.

14. MHpopmaums o BonbHUUE WM NpeaocTaBnsieMblX MAAaTHbIX MEAVMUMHCKUX YCN
A0BOAMTLCA A0 NOTPebuTeneli B COOTBETCTBMM €O cTaTbsMmM 8-10 3akoHa Poccuiickoin depepaimm
«O 3almTe Npas NOTpedUTenen».

15. WcnonHutens - BonbHuua 06s3aHa NpPefoCTaBUTbL MOTPEOUTENO M (UNK) 3aKasuMKy



MOCPELCTBOM pasMelleHVMss Ha caliTe B MH(OPMALVMOHHO-TENIEKOMMYHUKALNOHHON  CeTu
"HTepHET", a TaKkKe Ha WHMOPMALMOHHBLIX CTeHAaxX (CToiKax) BonbHWUBI WH(OpPMaLKIO,
COZiepXKaLLyto CrefytoLLyto UH(OpMaLmIO:

a) afpec BONbHWLBI, OCHOBHOM  rOCY[AapCTBEHHbIA  PErvcTpauyoHHbIA  HOMEP,
NOEHTU(PUKALMOHHBIA HOMEP HaNoroniaTesbLUmKa,;

6) agpec caiita B UHHOPMALMOHHO-TENEKOMMYHUKALMOHHOM CeTW «HTEPHET»;

16. VicnonHuTenb NpefcTaBnseT A1 03HAKOM/IEHUS MO TPpeboBaHMIO NOTPEOUTENS 1 (
3aKa3umKa BbIMUCKY M3 eAMHOr0 rocy1apCTBEHHOrO peecTpa HpUANYeCcKMX nL,
17. WcnonHntenb B COOTBETCTBMM CO cTaTbeit 9 3akoHa Poccuiickoli Pegepayuy

3aWmMTe npaB MoTpebuTenei» AO0MKHbI OblTb NpeAcTaBieHbl UHGOPMaUWUA O NMLEH3UM Ha
OCYLLECTB/IeHNe MeAMLMHON LeAaTelbHOCTW, ee HOMepe, CPOKax AedCTBMSA, a Takke MH(opMaumn
06 opraHe, BblAaBLUEM JINLIEH3UIO.

a) KONUIo yupeanTenibHOro JoKymMeHTa MicnonHuTens;

6) KOMWIO NIMLIEH3UN Ha OCYLLECTB/IEHNE MELULMHCKON [AeATENIbHOCTA C MPUIOXEHVEM
nepeyHs paboT (ycnyr), COCTaBNALWMX MEAUUMHCKYIO [eATelbHOCTb  MUCMONHUTENs B
COOTBETCTBUM C NINLLEH3NEN.

B cnyyae BpeMEHHOro MpUOCTaHOB/IEHUS LeATeNIbHOCTU BOMbHULBI 4ns NpoBefeHus
CaHUTapHbIX, PEMOHTHbIX W WHbIX MEpPONpUATUIA  UCMONHWUTENb 0653aH  MH(OPMMPOBATH
noTpebuteneid NyTem pasmelLeHUs UHpopMauum Ha cainte BonbHULBI NGO B MHOWA LOCTYMHON
(hopMe 0 fJaTe NPUOCTAHOB/IEHUSA AEATENbHOCTU W BPEMEHM, B TEUYEHWE KOTOPOro AeATeNbHOCTb
MeAMLMHCKONM opraHm3auuy 6yaeT npruocTaHOB/EHa.

18. MomMMMO WHopMaLuK, MPeLyCMOTPEHHON MyHKTamu 15-17 HacToAwmx [lpa
MCNonHUTENb 0653aH [0BECTW [0 CBefeHus noTpebutens u (MM) 3akasumka ChnefyroLLyto
NHopMaLmIO:

a) MepeyeHb NAaTHbIX MEAMUMHCKUX YCAyr, COOTBETCTBYHOWMX  HOMEHKNaType
MEeAULMHCKNX YCNYr, NPeayCMOTPEHHbIX MYHKTOM 13 HacToAWMX MpaBus, C yKa3aHWeM LEeH B
pyo6nsix;

0) CPOK/ OXWAaHWS  OKasaHWA  MeAMUMHCKOA  MOMOLM, OKasaHMe  KOTOpPOWA
OCyLLecTBNseTCA 6ecnniaTHo, B COOTBETCTBUM C NMPOrpaMMOii;

B) CTaHAaPTbl MEAMLMHCKOW MOMOLLM, MyTeM pasMeLleHnst Ha caiiTe BonbHMUbI, a Takke
nyTeM pasMeLLeHNs YKa3aHHbIX CCbIIOK Ha MH(OPMaLMOHHbLIX CTEHAAX;

) XPOK OXMAaHWA NPefoCcTaBieHNs NNaTHbIX MEAULUHCKUX YCYT;

L) CBeLeHMs 0 MeAMLMHCKMX pPabOTHMKAaX, Y4YacTBYHOLMX B MPeLOCTaBNeHUN MIaTHbIX
MeAULMHCKNX yCnyr, 06 YPOBHe UX MPOgecCUOHaIbHOro 06pa3oBaHNs 1 KBaMmKaumm;

e) rpaguk paboTbl MeAMLMHCKMX PaboTHMKOB, Y4YacTBYIOLUMX B MPefoCTaB/ieHUN
NNATHbIX MEANLMHCKUX YCNyT;

) 06pasLibl 4Or0BOPOB;

3) NepeyeHb KaTeropuii NOTpebuTenel, MMeoLLMX NPaBo Ha Moy4YeHue NbroT;

M) agpeca W TenegioHbl yypeauTens MUCMONHWUTENbHOIO opraHa cy6bekTa Poccuitckol
Pefiepaumn B chepe OXpaHbl 3[40POBbSA rPaXiaH, TEPPUTOPUILHOIO opraHa PefepasibHON
CNyX6bl MO HAA30py B Cepe 34paBOOXPaHeHUs U TeppuUTOpMasIbHOro opraHa ®PeaepasibHON
CNy>6bl MO Hafg3opy B cdepe 3aWwuTbl MpaB MNoOTpebuTenein n 6Gnarononyuvsi 4enoBeka W
TeppuTOpUaNIbHOro0 (hoHAa 0643aTeNIbHOr0 MeAMLMHCKOro CTpaxoBaHus.

19. MHopmaums, ykasaHHas B nyHKTax 15-18 HacToswmx [paBun, [LOBOAUTCS
noTpebuTenein MOCpescTBOM pasMeLleHnUs Ha caiite BbosmbHUUBI B ceT «U/HTepHeT» U Ha
NH(OPMaLMOHHbIX CTEHAAX B HArNsAHON 1 JOCTYNHON (hopme.

MH(opmaums, pasMmelleHHas Ha CTeHae A0/KHa ObiTb JOCTYMHa HeorpaHUYeHHOMY
Kpyry vy B TedeHMe Bcero paboyero BpeMeHW BonbHWUBI, MNPefsocTaBsollen nnatHble
MeAVLUHCKNE YCNyT.

20. Mpy 3aKkayYeHMn [oroBopa Mo TpeboBaHUIO NOTpebuTens u (UNK) 3aKasymka
[O/KHA NPefoCcTaBNATLCA B AOCTYMHON (hopMe MHGopMaums 0 NaaTHbIX MeAUUMHCKUX ycnyrax,
cofiep>kallas creflytolime CBeeHNs:

a) NopAafKM OKa3aHUA MeAMLMHCKOA MOMOLM W CTaHAapTbl MeAWLMHCKOW MOMOLLM,
NpYMeHseMble NpU NPeLOCTaBNEHUN NNATHLIX MEAULMHCKUX YCNYT;

6) WHpopmMauua O KOHKPETHOM MeAMLUMHCKOM paboTHUKe, MNpefoCTaB/ALLEM
COOTBETCTBYIOLLYIO NMAaTHYH MELULMHCKYHO YCnyry (ero npogeccroHasbHOM 006pa3oBaHun U



KBa/IMurKaLum);

B) MH(hOpMaLMa 0 MeToAax OKazaHWs MeAMLUMHCKON NOMOLLM, CBA3aHHBIX C HUMM pUCKaX,
BO3MOXHbIX BMAAX MEAMLMHCKOrO BMeLIaTe/IbCTBa, MX MOCNEeACTBUAX N OXMAAEMbIX pe3y/nbTaTax
OKa3aHWs MeLULMHCKON NOMOLLK;

r) Apyrue cBefeHWs, OTHOCALLMECH K NPeaMeTy [0roBopa.

21. B moroeope [o/mKHa cofepaTbCs MH(opMaums 06 yBefOMJIEHUN MOTpebuTe
(wn) 3aKasuMka O TOM, YTO TpaxaaHe, HaxXOAALIMECA HA JIeYEHWW, B COOTBETCTBUMM C
defepanbHbIM 3aKOHOM «O6 OCHOBaxX OXpaHbl 3[40pOBbA rpaxaaH B Poccuiickoin depepaumu
0653aHbl COOMIO4ATL PEXUM /IeUYeHWs,, B TOM 4uC/ie ONpefeNiéHHbI Ha Mepuos UX BPEeMEHHOM
HeTPYyL0CNOCOOHOCTH, M NpaBuia NoBeLeHVs naumeHTa B bonbHULE.

22. VicnonHuTenb AoBoAMT A0 noTpebutens n (Mnm) 3akasumka MHGopMaumo o gopl
crnocobe HanpasneHUs 06palLeHVs B opraHbl rocyAapCTBEHHOM BMacTU U OpraHu3auuy, a Takke
CO06LLaeT NOYTOBbIV afpec 1 afpec 3M1eKTPOHHOM NoYThl (MPY HAIMUKK), HA KOTOPOE MOXET ObITb
HanpasneHo obpaLLleHue.

B cnyyae ecnn Takas WHOpMaUmMa UCMONHWTENEeM He MpefcTasneHa, MoTpebuTens u
(nnn) 3aKa3urK Bnpase HanpasWTb 0bpaLleHne B 11060 opme 1 NH06bIM CNOCOGOM.

Mpy NpeabsaBneHU NoTpebutenem U (UNK) 3aKa3dvkoM TpeboBaHWiA, B TOM YuCe Mpu
06HapY>XeHUN HeAOCTaTKOB OKa3aHHOM YCNyru, WUCMOMHUTENb paccMaTpuBaeT U YOBMETBOPSET
3asBfieHHble TpeboBaHUA (HanpaBiseT OTKa3 B YAOBNETBOPEHWM 3asBfieHHbIX TpeboBaHWiA) B
CPOKW, YCTaHOBJ/IEHHbIE NS YA0BNETBOPeHUs TpeboBaHMin 3akoHOM Poccuiickoin efepaumm «O
3almTe npas noTpebutenein» - 10 gHe.

23.0Ka3aHvie MnaTHbIX MeAUUMHCKUX YCIyr MPOBOAATCA B CeAYHOLMX CTPYKTYPHbIX
noApasaeneHuax:

- IMCMaHCepHOe OTAeNeHNE;

- NaTonNCMXxonornyeckas naboparopus;

- KabVHeT (hYHKLUMOHa/IbHON ANarHOCTUKM;

-KPYr/70CYTOYHbIN CTaupoHap.

24.0Ka3aHve nnaTHbIX MeSULMHCKUX YCNyr TMPOBOAATCA Kak B OCHOBHOE BpeMs
(coTpyZHVMKamu, NPUATLIMU B LUTAT YUPEXAEHWUS MO MPUHOCALLENA [LOXOA LeATeNbHOCTH), TakK U B
CBOOOAHOE OT OCHOBHOrO paboyero BpemeHW (paboTa MO COBMEeCTUTENbCTBY). C 06s3aTeNbHbIM
COCTaB/IeHVEM rpadvkoB paboTbl 1 Tabenem Yyyeta paboyero BPeMeHW MO OKAa3aHUK MIaTHbIX

YCIyT.
IV. TMopsaoK 3aKNKUeHUs OroBopa 1 oniaTbl MEAVULIMHCKIX YCIyT

25.0n8 3aK/lOYeHWs [0roBopa 3akasuuk, B C/lydae ec/M  3aka3uuk  SBnseTcs,
IOPUANYECKM NIMLOM B MUCbMEHHON (opme 0b6pallaeTcs K WCMOMHWUTEN0 A5 3aK/YeHUs
[0roBopa, C yKasaH/WeM Konm4yecTa NOTpe6uTeneld, CCbIKO Ha HOPMAaTVBHO-MPaBOBOI JOKYMEHT
(ona nposefieHWs 0053aTeNbHOIO MCUXMATPUYECKOrO OCBUAETENbCTBOBAHWSA) pi  MpeAcTaBaseT
KapTy napTHepa.

26. [loroBop 3akntoyvaeTca noTpeduTtenieM U (MM) 3aKa3uMKOM C  WCMOJHUTENE!
MUCbMEHHOW hopme.

27. [LoroBop [O/MKeH COAepXXaTb CreAyHoLLY0 NHBOpMaLMIO:

a) cBefieHns 06 McnonHuTene:

- HauMmeHoBaHWe bBoMbHWUBI, agpec HPUAMYECKOro fuua B npedenax ero Mecra
HaXOXAEHWs, OCHOBHOM FOCYAapCTBEHHbIN PErnCTPaUMOHHbLIA HOMEP U UAEHTUDUKALMOHHBIIA
HOMep Ha/IoronnaTenbLLMKa;

- CBEJEHNA O IMLLEH3MN Ha OCYLLECTB/IEHWE MeANLMHCKOW AeATeNbHOCTW, MHopMaLms o
NALEH3UM Ha OCYLLECTB/IeHNe MeAULMHCKOW LeaTeNlbHOCTH, ee HOMepa, CPOKa AeNCTBUSA, a Takxe
06 opraHe, BblAaBLIEM IMLEH3WIO, MNEpeYeHb  YCyr, COCTaBMANOWMM  MEAUNLMHCKYHO
[eATeNIbHOCTb, B COOTBETCTBUM C NINLEH3NEN;

- CBefleHMs 0 Nuue, 3aK/HYatoLeM [OroBop OT WMEHW WCMOATLUTENs: [LO/KHOCTb,
(hamMmmnms, Mvs, oT4ecTBO (MPW HaIMYKUK), LOKYMEHT, NOATBEPXKAAIOLLMIA MOTHOMOUYNS YKa3aHHOr0
nmug;

6) cBefeHUs 0 noTpebuTene:

- MPU OKasaHUM NNaTHbIX MELULMHCKUX YCAYT TpaKAaHWHY aHOHWMHO CBeAeHMs



(PMKCMPYHOTCA CO CNOB NOTPEOUTENS YCayru;

- (hamunnng, UMs M 0TYeCTBO (MPY HaIMUMK), afipec MecTa XXUTeNbCTBA U TeNedioH;

- laHHble [IOKYMEHTa, YA0CTOBEPSAIOLLME IMYHOCTb 3aKa3umKa,;

-[aHHble  [OKYMEeHTa, Y[OCTOBepAloWMe JIMYHOCTb  3aKOHHOIO  MpeacTaBuTens
noTpebuTens;

- HaMMeHOBaHVe W afpec 3aKasumka - pUAMYecKoro nuua B Mpefenax ero Mecta
Hax0XJeHWs, OCHOBHON TOCYAapCTBEHHbIN PErncTpauMOoHHbIA HOMepP U WUAEHTUMUKALMOHHBIV
HOMep HasoronnarTesbLLnKa;

B) MepeyeHb MaTHbIX MEeAMLMUHCKMX YCNyr, MPeaocTaB/semMblX B COOTBETCTBUMM C
[0r0BOPOM;

) CTOUMOCTb NNATHbIX MEAULMHCKUX YCYr, CPOKM Y NOPSAOK UX ONnatbl;

[) YCNOBUS 1 CPOKWN OXKMAAHWUA NNAaTHbIX MEAULMHCKMX ycnyr (He 6onee 60 MUHYT);

1) NOAMUCY UCMONHUTENA U NoTpebuTens v (UIn) 3aKasuuka, a B Clyyae, ecim 3aKasuuk
ABNAETCS OPUANYECKUM JIULIOM,

[O/MKHOCTL /LA, 3aK/TH0YatoLLEro JOroBOP OT MMEHM 3aKa3umKa;

K) OTBETCTBEHHOCTb CTOPOH 3a He BbIMO/IHEHWE YC0BUIA AOr0BOPA;

N) NOPALOK M3MEHEHUA N PACTOPXKEHUSA [OrOBOpa;

M) OCne WCMOMHEHMS [OroBopa Ha OKasaHue CTalMOHAPHbLIX YCIyr WCMOMHUTeNeM
noTpebuTento (3akOHHOMY MPeACTaBUTENIO) HA PYKM MO POCMUCH B A€Hb BbIMUCKU U3 BONbHULLbI
BbIAOTCA  MEeAULUUHCKME [OKYMEHTbl (KON  MEAMLUMHCKMX  [OKYMEHTOB, BbINUCKN 13
MeAVUMHCKNX  [JOKYMEHTOB), OTpaXKatoLMX COCTOSIHME €ro 3[0pOoBbs MOC/E  NOSyYeHUs
MeAVLMHCKNX YCNYr, BKKOYasa CBeAeHWs O pesynbTatax 06CnefoBaHus, AMarHose, MeTogax
NeyeHns, 06 NCNoNb3yeMbIX MPY NPeAOCTaBNeHUN NAATHBIX MEAULMHCKMX YCYT N1eKapCTBEHHbIX
npenaparax v MeAULUHCKNX U3AeNniA, 663 B3MMaHUA AONOMHUTENbHOM MaTbl.

Mocne BbINOMHEHWS [OroBOpa Ha OKasaHMe amOynaTopHbIX YCIyr Mo [OMycKy K
onpesesnieHHbIM BUAaM AeATeNlbHOCTU UCMONHUTENeM NOTPebuTeNnto (3aKOHHOMY MPeLCTaBUTENHO)
Ha PYyKW Mof POCMMCb BbILAETCA 3aK/NtOueHVe Bpada-ncuxuarpa (BpavyebHO KOMUCCUM Bpayei-
MCUXNATPOB) O HaAMYMKM (OTCYTCTBMM) NPOTUBOMOKA3aHNI K YKa3aHHbIM BUAAaM AeATeNbHOCTY.

Mpn  OKas3aHWM NNaTHbIX MEOUUMHCKMX YCNyr B aHOHMMHOM MOpsiAKe Bbigaya
MEANLMHCKME AOKYMEHTbI (KOMUM MEAULUMHCKUX [OOKYMEHTOB, BbIMUCKA U3  MEAMLMHCKMX
[OKYMEHTOB), OTPaXKatOLMX COCTOAHWE €ro 340POBbs MOC/E MOSlyYeHUS MEeLVUMHCKUX YCAyT,
BK/IHOYas CBefeHMs 0 pe3ynibTatax 06c/efoBaHNs, AUarHo3e, MeTofax fieyeHns, 06 1Crosb3yexmbix
npv NpejocTaBeHn NNaTHbIX MeAULUMHCKUX YCNYT NeKapCTBEHHbIX Mpenaparax v MeAnUMHCKMX
U3LeNniA He NPOU3BOAUTCA.

H) MHble YCNOoBUA, OnpeaensieMble Mo CornalleHno CTOPOH.

28.[00 3aKnoyeHMs [OroBopa WCMOMHWUTENb B MWCbMEHHOW (opme  yBeAOMASET
noTpebuTens (3akaszymka) O TOM, YTO HeCO6MHOfAeHME YKa3aHUi (PeKOMeHAauuin) UCNoNHUTeNs
(MeaMUMHCKOro paboTHUKA, MPefoCTaB/ANOLLIEro NAaTHYH MeAULMHCKYHO YCayry), B TOM YuC/e
HasHayeHWe peXxunma JfeveHus, MOXKET CHU3UTb KayeCTBO  NPeAOCTaBNSEXMOV  MaTHOW
MEeAVLMHCKOM YCNyr, MNOBMeYb 3a COOOM HEBO3MOXHOCTb €€ 3aBepLUeHWs B CPOK Wan
OTPULATE/NbHO CKa3aTbCA Ha COCTOSHWUM 3[,0POBbs MOTPEOUTENS.

29. [orosop cocTtaBnsetcd B 3 3K3emMnadpax, OAWH W3 KOTOPbIX HaxXOAMTC
UCMONHWTENS, BTOPOW - Y 3aKa3uumka, TPpeTuii y noTpebutens.

B cnydyae ecnn goroBop 3ak/toyaeTcs MoTpeduTeneM M UCMOHUTENIEXM, OH COCTaB/SETCS
B 2 3K3exMrispax (KpoMe C/lydaeB 3aK/IH4eHUs J0roBopa AMCTaHUMOHHBLL CMOCOO0M).

[loroBop XpaHUTCS B NOpsfKe, OMNpeaeseHHOM 3aKOHOZATeNbCTBOM  POCCUIACKOWA
depnepayny 06 apxmBHOM fene B Poccuitickoin ®epepauun (3 roga).

30. Ha npepgocTaBneHve niaTHbIX MEAULMHCKUX YCIYT MOXKET ObITb COCTaB/IEHA CXVET:
cocTaB/ieHMe no TpeboBaHWIO MOTpebuTens M (UM) 3aKasymka WM WUCNOMHUTENS ABNSETCH
0643aTe/ibHbIM, MPU 3TOM OHa AB/ISETCA HEOTHLEM/IEMOM YaCTbO JOroBopa.

3EB cnyyae, ecnm npu npegocTaBfeHWM MaTHbIX MeAUUMHCKUX yenyr Tpebyetca
npegocTaB/ieHne Ha  BO3ME3AHOW  OCHOBE  [OMONHUTENbHbIX  MEOUUMHCKUX — YCIyr, He
NpPesyCMOTPEHHbIX [LOroBOPOM, WCMOMHUTENb 0053aH MNpefynpeautb 06 3TOM noTpebutens wu
(nnmn) 3aKazumka.

be3 odopmieHVs [ONOMHUTENBHOMO COrMMalleHns K 4Orosopy /iMbo HOBOro LOrosopa c
yKa3aHMeM KOHKPETHbIX A0MOMHUTENbHbIX MEANUMHCKUX YCIYT U UX CTOUMOCTU UCMOMHUTENb He



BMpaBe NpefocTaBiATb MEAULMHCKME YCNYrn Ha BO3ME3AHON OCHOBE, eC/IM MHOE He OrOBOPEHO B
OCHOBHOM [J0roBOpe.

32. B cnyyae oTkasa noTpebutens nocne 3ak/uveHWs  [OroBopa  OT - MOJyue
MeAVLMHCKNX YCNYT LOTOBOP PacTopraeTcs, npy 3ToM noTpebuTens 1 (UNK) 3aKa3vuk onsjaymsaeT
UCNOMHUTENO (PAKTUYECKM MOHECEHHbIE WCMONHUTENEM PacXofbl, CBA3aHHble C WUCMOSHEHWEM
0693aTe/IbCTB MO [OroBOpY.

33.MoTtpebutens 1 (WKM) 3akasyuMk  00s3aHbl  OM/IATUTL  OKA3aHHYH  MIaTHYHO
MeAMLUMHCKYHO YCNyry, B CPOKM U B MOPAAKe, KOTOpble onpesesieHbl JOroBOpoM.

Onnata no 6Ge3HaIMYHOMY pacyeTy, MyTeM MEepPevncreHnst [eHeXHbIX CPeacTB Ha
NMLEBOI cyeT BonbHMubl. MoTpebutent (3aka3umk) 00si3aH Mepef Ha4dasloM OKasaHWsi NaaTHoOW
MEAULUMHCKOM  YCNyrn MpeabsBUTb  MNATEXHbIA  AOKYMEHT, MOATBEPXAAoWMIA  onnaty
cneymanncty (peructpatopy, MeAMLMHCKON CeCcTpe) OKasblBatoLLEeMY [aHHYH YCyry.

34. MoTpebutento (3aka3umky) B COOTBETCTBMM C 3aKOHOAATENIbCTBOM PoCCuiAc
defiepaumn BbigaeTCA LOKYMEHT, MOATBEPXKAAIOLLMIA NPOU3BEAEHHYIO OMaTy MpeAocTaB/eHHbIX
MeAMUMHCKNX yCnyr (KOHTPO/IbHO-KACCOBbIA 4YeK, KBUTAHUMS WM WHOW 6naHK CTporow
OTYETHOCTU (LOKYMEHT YCTaHOB/IEHHOIO 06pasLa)).

35. B uenax 3awmtbl npas notpebutens bonbHuua No obpalleHnio NoTpebuTens Bbl
Creflytolive [OKYMEHTbI, MOATBepXXAatoLlye (hakTUYecKne pacxofdbl noTpebutens un (unm)
3aKasuMka Ha oOKasaHHble ycnyrv u (Anm) npuobpeTeHVe /1IeKapCTBEHHbIX MNpenapaToB A
NPUMEHEHNS:

a) Konus AoroBsopa C MPUIOXKEHUAMU W AONOMHUTENbHLIMUA COrflalleHnsaMn K Hemy (B
CNy4ae 3aK/HYeHns);

6) cnpaBka 06 onnare MeAULMHCKUX YCIYT MO YCTaHOBEHHOW (hopMme;

B) PeuenTypHblil 6naHK C MpPOCTaBfieHHbIM LITaMnoM «[fs  Ha/oroBbIX OpraHoB
Poccuitickoin  ®egepaumn,  MAEHTUMDMKALMOHHLIA  HOMEP  Ha/IOronnaTe/bLiMKa»,3aBePeHHbI
MOANUCBLIO M NINYHON NeYaTbio Bpaya, Neyarbio bonbHULbI.

V. Mopsaok npeaocTaBneHns NNaTHbIX MeAULMHCKNX YCyT

36. VcnonHutenb npefocTaBnsieT nnatHble MeLMUMHCKUE YCNYr, KavyecTBO KOTC
[O/MKHO COOTBETCTBOBATb YC/IOBMAM [0roBopa, a npu OTCYTCTBMM B [LOrOBOPE YCNOBUA 06 WX
KayecTBe - TpeboBaHMAM, NPeabABISEMbIM K TaKUM YCyram.

B cnyyae ecnv (egepasibHbIM 3aKOHOM, WHbIMWA HOPMATUBHbLIMU MPAaBOBLIMM  aKTaMu
Poccuiickoil ®efepaummn nNpefycMOTPeHbl 06s3aTe/lbHble TPeGoBaHNS K KauyecTBy MeAULMHCKUX
YCNyr, Ka4ecTBO NPefoCTaBNSAeMbIX NAATHLIX MEAVUUMHCKUX YCNYT AO/MKHO COOTBETCTBOBATL 3TUM
TpeboBaHUAM.

37. MnaTHble MegULMHCKME YCNYr NPeaocTaBnfoTCcA NpU HaIMYUU MH(OPMUPOBAHI
[06POBOMILHOIO cornacus noTpebuTens, LaHHOTO B MOPSAKE, YCTaHOB/IEHHOM (hefepasibHbIM
3aKOHOM (D3 Ne323 ot 21.11.2011r. «O6 ocHOBax OXpaHbl 3[40PO0BbS rpaxkaaH B POCCUMIACKOMN
Penepaumnm»).

38. VicnonHutenb 0653aH NpyY OKasaHUM MIATHbIX MESUUMHCKMX YCnyr Cob/ito,
yCTaHOBNIEHHbIE 3aKOHOAATENbCTBOM Poccuiickoin depepaummn TpeboBaHUS K OGOPMIEHUIO W
BEAEHUIO MEAVLUMHCKON JOKYMEHTALMN N YUYETHBIX U OTHYETHBIX CTATUCTUYECKMX (POPM, MOPALKY
N CPOKam UX NpeacTaBfieHus.

39. WcnonHutens npefocTaBnseT notpebutento (3aKOHHOMY MpeAcTaBuUTeNto) Mo
TpeboBaHUO 1 B JOCTYNHOW /15 HEro (hopMe UHOPMALMIO:

a) O COCTOSIHUM CBOEro 3[0pO0Bbf, B TOM YMC/E CBELEHUA O pe3y/bTatax MeAuUMHCKOro
obcnefoBaHns, HamMummn 3abonieBaHNsA, 06 YCTaHOB/IEHHOM AMarHo3e M O MPOrHo3e pasBuTUA
3ab0/1eBaHNA, MeTOaxX OKa3aHUS MeAMLMHCKON NOMOLM, CBSA3AHHOM C HUMW PUCKE, BO3MOXHbIX
BMAAX MeAMLMHCKOrO BMeLLaTenbCTBa, ero nocneacTBmsx 1 pesynbratax OkazaHUs MeAVLMHCKON
MOMOLLM;

6) 06 wucnomb3yembiX MpW  NPELOCTaB/IeHUN  MATHbIX  MEAULMHCKMX  YCnyr
NeKapCTBEHHbIX MpPenapaToB Y MeAMUMHCKUX W3LenAX, B TOM 4YMCEe O CPOKax WX ro4HOCTU
(rapaHTUIHBLIX CpoKax), NokasaHMsaX (NPOTMBOMOKA3aHNAX) K MPUMEHEHWIO.

40. Mpn npegocTaBneHNM MNAAaTHbIX MEAMUMHCKUX YCAYr rpaXgaHam WHOCTpaH
rocyaapcTB (HepesugeHTam) UCNONHUTENb 06ecrnevnmBaeT nepegady CBeAeHMn 06 OCyLLEeCTBIEHUN



MEANLMHCKOWA [eATeNIbHOCTU B OTHOLUEHWM HEpPe3NAEHTOB B COOTBETCTBMM C YKa3aHUAMMU
LleHTpanbHoro baHka Poccuiickoin ®efepaumn.

3a He npepocTaBfieHMe B YCTAHOB/IEHHOM MOPAAKe CyObekTam  OgMUMabHOro
CTaTUCTMYECKOTO Y4YeTa MePBUYHbIX CTATUCTUYECKMX [AaHHbIX MO YCTaHOB/IEHHbIM (hopMam
(hefilepanibHOr0  CTaTUCTUYECKOTO HabntofgeHWs 06 OKas3aHHbIX MNaTHbIX MeAULMHCKMX YCnyrax
rpaxgaHam WHOCTPaHHbIX rOCYAAapCTB WUCMOMHUTENb, BK/IOYEHHbIA  LieHTpasbHbIM - BaHKoM
Poccuitckoii Pefilepaumn B NnepeyveHb PecroHAeHTOB, HeCeT OTBETCTBEHHOCTb, NPeAYCMOTPEHHYHO
3aKoHofaTeNbCTBOM Poccuiickoin ®eaepaumn.

41.Mpn OKasaHWUN NAaTHbIX MeAULMHCKMX YCnyr 0053aHHOCTb MCMOIHATENS MO BO3BpaTy
[EHEXHOW CYyMMbl, YNa4eHHOW NoTpebutesieMm v (Mn) 3aKa3ymkoM Mo [OroBOpYy, BO3HWKaeT B
cooTBeTcTBMM € MNasoii 11l 3akoHa Poccuitckolri Pepepaumn «O 3alimTe npas NoTpeduTeneit».

42.0nnata MeAMUMHCKON ycnyrn notpebutenem u (Mam) 3akasymkoMm MyTem nepeBoja
CPeACTB Ha CYeT TPEeTbero /imua, YKasaHHOro WcnosHuTeneM (B MUCbMEHHOW (hOpMe), He
0CBOGOXJAeT UCNOMHUTENSA OT 0653aHHOCTU OCYLLECTBUTL BO3BPAT Yr/ia4eHHO MoTpebuTenem un
(M) 3aKka3dyMKOM CyMMbl Kak Mpu OTKase OT MCMOJSIHEHUA [0roBopa, Tak W Mpu OKasaHuu
MEAMUMHCKMX YCNYr HeHaAeXallero KavyecTsa, B COOTBETCTBUM C 3aKOHOM POCCUIACKOIA
depepaummn «O 3aLmTe npas NOTpeduTeNei».

VI. OCco6eHHOCTV OKa3aHWsi MeAULIMHCKMX YCNyT (BbINOSHEHWS paboT) Npuy 3aK/IHYeHm
[0roBopa AVCTaHLMOHHbLIM CrOCo60oM

43, [l0roBop MOXeT 6bITb 3aK/tOUEH NOCPEACTBOM MCMO/Mb30BaHUs CETU «/IHTEPHET |

Ha/IMYMN Yy UCMONHUTENSA CailTa) Ha OCHOBaHWM O3HAKOM/IEHUS NOTPeduTens u (Unmn) 3akasvmka ¢
MPeANOXKEeHHbIM  UCMOMIHUTENEM OMNWUCAHWEM MEAMUMHCKOW YCiyrn (AWCTaHUMOHHBIA  Crnocob
3aK/0YeHNs JOroBopa).

44, Mpun 3aKNOYEHNM [0rOBOPa AUCTAHLIMOHHBIM CNOCOGOM MOTPEBUTENIO JOMKHA €

npefocTaBneHa BO3MOXXHOCTb 03HAKOMUTLCA CO CefyHoLein MHhopMaLpmeil:

a) HauMeHoBaHVe ((PMPMEHHOE HaUMEHOBaHWE) MeAMLMHCKON opraHu3aumy Moo
(haMmunnms, ms, 0T4ecTBO (MPX HANMYWUK) UHAMBUAYAILHOIO NpeanpUHMMaTens;

0) OCHOBHOI rOCY[apCTBEHHbIV PErncTPaLMOHHbIA HOMEP UCTIONHUTENS;

B) HOMepa TeneoHOB N PEeXXMM paboTbl UCMONHUTENS;

I MOEHTU(NKALMOHHBIA HOMEP HanoroniaTenbLLMKa;

A) VHgopMmaums 06 OKasblBaeMoW ycnyre (BbINOMHSiEMOV paboTe), NpeaycMOTpPeHHas
ctaTbein 10 3akoHa Poccuiickor ®epepaunm «O 3awimte npas NoTpebuTenein;

€) Crocobbl onnarsl ycnyru (paboTtsl);

) CBeAeHWs O JIMLEH3UW Ha OCYLLECTB/IeHe MeAMLMHCKOW [eATeNlbHOCTU (HoMep
NALEH3NN, CPOKN ee [eilCTBUA, a TaK >Xe MH(opMaums 06 opraHe, BblaBLUeM YKa3aHHYHO
NNLIEH3NI0);

3) agpeca, B TOM u4uMcne agpeca 3/MEKTPOHHOM MOYTbl, MO KOTOPbIM MPUHUMAKOTCS
ob6pateHns (>kanobbl) 1 TpeboBaHWs NOTpebuTenein n (MNn) 3aKkazvynKoB.

45. YKazaHHas B NyHKTe 44 HactoAawmx [paBun uHGopmaums WaM CCbika Ha

pa3MeLLaeTCs Ha NaBHOM CTpaHuUEe caiTa UCMONMHWUTENS B CeTU «V/IHTepHEeT» (Npu Haanumn y
MCMONHUTENSA TaKOro CaiTa).

46. [oroBop ¢ notpe6uteneM W (MM) 3aKa3UMKOM CUMTAETCS 3aK/HOUYEHHBIM CO

othopMIeHNs NoTpeduTenem n (MnM) 3aKa3ymMKOM COOTBETCTBYHOLLEro corfacus (akuenra), B TOM
ymcne MyTemM COBEPLUEHUS [LEeACTBUIA MO BbINOMHEHWUIO YC/OBUWIA [OrOBOPa, BK/IHOYasA BHECEHWe
4aCTMYHO WM MOMHOCTLIO OMMaThl MO AOrOBOPY C YYETOM MOJIOXKeHMn cTateid 161 n 37 3akoHa
Poccuiickoii Pesepaupm «O 3almte npas noTpeduteneiis.

Co [fHA nonyyeHns cornacus (akuenta) W OCYLLEeCTB/IEHWUS MoTpedutenem un (Mnm)
3aKa34MKOM YaCTMYHOW WM MOMHOM onnatbl MO HeMy BCe YC/MOBMA [0roBopa OCTakoTCs
HEU3MEHHbIMM U He LO/MKHbI KOPPEKTUPOBATLCA UCMONHUTENIEM 6e3 cornacus noTpebutens v (Mnm
(3aKasuuka).

47. Mpn 3aKIoYeHnV [Lorosopa WCNOMHUTENb MNPeACTaBNAeT MOTPeOUTeNto
3aKa3umnKy MOATBEPXKAEHNE 3aK/HOYeHUsi TaKoro [OroBopa. YKasaHHOe MOATBEPXAEHWE [0/HKHO
cofiep>xatb HOMep A0roBopa WAM WHOM Cnocob WMAEHTU(MKALMKX [OroBopa, KOTOPbIA MO3BOSSET
notpebuTento M (UNM) 3aKasyuKy MOMyYUTb WMHOPMaUMI0 O 3aK/IHYeHHOM [OroBope WU ero

n (



YCNOBUSX.

Mo Tpe6oBaHutio noTpebUTENs M (UAKM) 3aKa3ymkKa WCMOMHUTENIEM  HamnpaBNseTCs
noTpeduTento u (WM) 3aKkasumKy 3K3eMNIAp 3ak/HOYEHHOro [orosopa (BbIMWUCKM U3 HEro),
MOAMMUCaHHOTO YCWUMEHHON KBaM(ULMPOBAHHOM 3M1IEKTPOHHON MNOANMUCHI0  YNOSTHOMOYEHHOMO
LA UCMONHUTENS.

48. VpeHTugmnkauma notpedbutens m (MM) 3akasumka B LENsX 3akmoyveHus n (
MCNOJIHEHMA [OrOBOpPa, 3aKNHOYEHHOM0 AUCTaHUMOHHBLIM COCOO0M, MOXET OCYLLECTBAATLCA B TOM
yuncne ¢ NOMOLLbIO peaepasibHOM rocyapCTBeHHOW MHMOPMALMOHHOW CUCTEMbI «EfMHas cucTeMa
NAEHTU(MKALMN 1 ayTeHTU(MKaLMM B MH(PaACTPYKType, obecreymBatoLeli MHHOpMaLMOHHO-
TEXHOMOMMYECKOe  B3aMMOAENCTBME  MH(OPMAUMOHHBLIX  CUCTEM,  WCMOMb3yeMbIX  A/1a
NpeaocTaB/eHNs roCYAapCTBEHHbIX U MYHULMNANbHBIX YCYT B 3/IEKTPOHHON (hopMme.

Cornacve (akuenT) AO/MKHO ObITb MOAMMCAHO 3M1EKTPOHHOW MOANUCLID MOTPedUTENs ”
(unn)  3aKkasumka  (NPOCTOM,  YCWIEHHOW  HeKBaIM(MUUMPOBAHHOW  WAW  YCWNEHHOW
KBa/IM(IMLMPOBAHHON) U YCWU/IEHHON  KBaM(PULUMPOBAHHOW  3/1EKTPOHHOW  MOANUCHLIO
YMO/THOMOYEHHOTO /INLLA UCTIOSTHUTENS.

49, MoTpebuTtens n (UnM) 3aKasumk 0053aHbl OMNIaTUTb OKa3aHHYH UCMOHUTE
MEeAVLUMHCKYIO YC/YTy B MOPALKE W CPOKM, KOTOPble YCTaHOB/IEHbl 4Or0BOPOM, 3aK/HOYEHHLIM C
MCNOMHUTENEM, C YYETOM MNOMOXeHuin ctaten 161m 37 3akoHa Poccuiickoin depepauym «O
3alWyTe npas NoTpebuTenei».

50. Mpn 3aKkNKOYeHUN [OroBopa AWCTaHUMOHHBLIM CrOCO60M OTKa3 MoTpeduTens u (
3aKaszuuKa OT MCMOJIHEHUS [OroBopa MOXET ObITb COBEPLUEH CMOCO60M, MCMOJb3yeMbIM MPU ero
3aK/THOYEHUN.

51. MoTpebutens 1 (M) 3aka3ymK MOryT HanpaBUTb WUCMOMHUTENO B /1060 hopl
No6bIM, BK/KOYas AMCTAaHUMOHHbLINA, CNOCO60M TpeboBaHUA, B TOM 4WC/e NpU O0BHapPYXXeHWUK
HeA0CTaTKOB BbINOMIHEHHOW PaboTbl (OKa3rwHOW NNaTHON MeAVUMHCKON YCyru), a UCMoHUTENb
0053aH NPUHATbL 3TW TpeboBaHWA, B TOM YKC/E AUCTaHLMOHHBIM CMOCO6OM.

VII. OTBETCTBEHHOCTb UCMOMHUTENS npu npeaocTaBNeHN NAaTHbIX MEANLMHCKUX YCIyr

52.3a HeucnonHeHWe NN60 HeHa/ieXxallee WCMOIHeEHWe 0643aTeNnbCTB MO LOroBopy
UCMONIHWUTENb  HECeT OTBETCTBEHHOCTb, MPESYCMOTPEHHYH 3aKOHOLATENbCTBOM POCCUINCKON
defepaumn.

53. Bpes, NPUYMHEHHBIA >KM3HW WM 300POBLI0 MNauueHTa B pesy/ibTaTe OKas:
NAaTHbIX MEAULMHCKUX YCNYT HeHaANeXallero KayecTsa, NoA/IEXUT BO3MELLEHMIO UCMOMHUTENeM
B COOTBETCTBUM C 3aKOHOAATENILCTBOM Poccuinckoin depepaumu.

54. MpeTeH3MM 1 Cnopbl, BO3HMKLLUME MeXJy noTpebutesieM  (3aKazyvkoMm
WCMONHWUTENEM, PA3PELLaroTCA MO COraeHNo CTOPOH WK B CyebHOM Nopsfke B COOTBETCTBUM
C 3aKoHogatenscTBoMm P® (ct. 1068,1095 'K P®), B ApbutpaxkHom cyae Pb.

55. VcnonHutenb  0cBOGOXAAeTCA OT OTBETCTBEHHOCTW 3@ HEWUCMOSIHEHWE WUNW
Hag/ieXxxallee UCMONHEHWE MAAaTHOM MEAMLMHCKOA WM WHOW YCNyrn, ecnn [OKaXKeT, YTO 3TO
NPOV30LLNI0 BCMEACTBME HEMPEOAOMMON CWMbl, & TakXKe MHbIM OCHOBaHWAM, MpeayCMOTPEHHbIM
32KOHOM.

56. WcnonHuTento, npu  OKasaHWM  MaTHOM  MeAMUMHCKOM  ycniyrm — 3anon
YCTaHOB/IEHHbIE  (JOPMbl  MEAMLMHCKOA W WHOM [OKYMEHTAUWMW pa3feNbHO OT  OCHOBHOM
feATeNnbHOCTU. BecTy yyeT OKasaHHbIX MNaTHbIX MEeAULMHCKUX YCNyr, COCTaB/ATb OTYETbl MO
pesynbTatam paboTbl.

57.06ecneumBaTtb  COXPaHHOCTb,  pauMOHa/IbHOE U LEMeBOE  WCMOJb30BaHMe
060pya0BaHNs, MPOYMUX MaTepUasibHbIX LEHHOCTER, BbIAENEHHbIX [N OKa3aHUs MNaTHbIX
MEeAMLUHCKUX YCyT.

58. PykoBoauTensm CTPYKTYPHbIX NOApa3feneHunid, CBOEBPEMEHHO MPeACTaB/IATL 3aABKM-
TEXHWYeCKMe 3afiaHund [nd 3akyna o000py[oBaHMs, HeoOXOAUMbIX [A1F OKa3aHWs MaTHbIX
MEAMUMHCKUX YCMyr, a TakKXXe CBOEBPEMEHHO WH(OPMMPOBATb PYKOBOACTBO Y4peXAeHus o
npo6siemax, BOHUKLUMX NPU OKa3aHUWN NAaTHbIX MeANLUMHCKUX YCAYT.

59.[leHexKHble  CpeAcTBa,  MOMy4YaeMble  YYpeX[eHWem OT  OKa3aHWA  MaTHbIX
MEAMLMHCKMX N UHBIX YCIYT AO/MKHbI 6bITb aKKYMY/IMPOBaHbI Ha JILIEBOM CYETE.

60.PunHaHCOBbIe CPeACTBa, MOMYYEHHbIE OT OKa3aHUA MATHLIX MEAULUHCKUX U WHbIX



ycnyr, nocne ynnaTbl H10rOB B COOTBETCTBMMN C [ECTBYHOLLMM 3aKOHOAATENbCTBOM, BbINIaT Mo
3apaboTHOW nnate, KOMMYHa/bHbIX YCIyr, amMOPTU3aLMOHHBIX OTYUCIEHUA W [pYyrux
00s3aTeNbHbIX MMaTeXel, HanpaensAtOTCS Ha PacxXofbl, CBA3aHHble C YCTaBHON AeATENbHOCTHIO
bBonbHUUbI.

61. PacnpefeneHvie [eHeXHbIX CpeacTB Ha onaty Tpyga paboTHMKOB,  3aHs
OKa3aHMeM MNJaTHbIX MeAUUMHCKUX YCNyr npov3BOAUTCA cornacHo «IonoxeHuto 06 onnare
Tpyfa pabOTHWKOB, 3aHATHIX OKa3aHWeM MaTHbIX MeAULUHCKUX YCIyr», YTBEPXKAaeMblM
rNaBHbIM BpayoM, C YYETOM WHAMBWUAYaNbHOrO BKIa4a W B COOTBETCTBMM C TPYLOBbIMU
[loroBopamu.

62. BoMbHULUbI 06513aHbl  BECTU CTaTUCTUYECKWUIA, OYXrafTepCKuin yyeT pe3ysibT
NpefoCTaBNeHNS NNATHbIX MEAUUMHCKUX YCNYT HaceNeHUo W UHbIX ycnyr. CTaTUCTUYECKOR 1
(hpMHAHCOBOW Cny>X6e CBOEBPEMEHHO MpPefOCTaBNATb OTYETHble [JaHHble B COOTBETCTBUM C
[E/CTBYIOWMM 3aKOHOAATE/IbCTBOM U TPe6OBaHNAMN BbILLIECTOSALLMX OpraHn3aLuid.

63. KoHTponb Hafg cobntofeHneM Hactoswmx [paBun ocyulectenser depgepan
cnyx6a Mo Haj3opy B cepe 3aWwmThl NpaB NoTpebuTenein n 61arononyyns YenoBeka B pamKax
YCTaHOB/IEHHbIX MOTHOMOYUIA.



